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How To: Using XP Features 
How to prevent problems when installing XP SP3 
  
If you still haven't gotten around to installing Service Pack 3, you're not alone. I hear 
from many readers who have heard about problems other had with the SP and want 
to know if they should risk it. SP3 includes important security updates so it's a good 
idea to install it. There are steps you can take to help prevent common problems with 
installing the Service Pack: 
1. Make sure you have enough free disk space (1500 to 1800 MB). 
2. Remove these updates first if you've installed them: Microsoft Shared Computer 

Toolkit, Remote Desktop Connection 6.0 MUI pack 
3. If you use a wireless network adapter, make sure it is supported (check for XP 

SP3 drivers) 
4. You might need to disable your antivirus software to install the SP. Be sure to re-

enable it after the installation. 
5. If you're using a laptop, plug it into AC power. Bad things can happen if the bat-

tery dies during installation. 
It's also a good idea to do a full backup of your data and if you're using XP Pro, cre-
ate an automated system recovery set so you can repair the computer if the installa-
tion fails. Although most Service Pack installations go smoothly, it's better to be safe 
than sorry.  Feel free to give us a call if you are still unsure.  We are here to help. 

 

 

XP Security News 
Did your computer get an ugly Valentine's Day gift? 
  
A bot-net called Waledac took advantage of the holiday to send out mali-
cious spam telling the recipients that they've been sent Valentine's Day 
cards. When they click the link, they're rewarded with a malware infection. 
They say love hurts, but this is going too far. There are an estimated 20,000 
bots in the Waledac botnet. If you or someone you know clicked on one of 
those card notifications, be sure to update your antivirus software and run a 
thorough scan. Read more here:  
 
http://www.eweek.com/c/a/Security/Malware-Writers-Use-Multiple-
Botnets-to-Spread-Valentines-Day-Love/ 

 
Published by Sunbelt Sottware  

Techie Term:  PDF 

Stands for:  

Portable Document   

Format. (Adobe Acrobat) 

 

PDF is used for repre-
senting two-dimensional 
documents in a manner 
independent of the appli-
cation software, hard-
ware, and operating sys-
tem.[1] 

Each PDF file encapsu-

lates a complete descrip-

tion of a fixed-layout 2-D 

document (and, with Ac-

robat 3-D, embedded 3-

D documents) that in-

cludes the text, fonts, im-

ages, and 2-D vector 

graphics which compose 

the documents. 

Preventing XP Installation  

Problems: 



March  2009  

Larry’s   
newsLETTER 

Larry The Computer Guy 

5307 Carroll Lake Rd 

Commerce MI  48382 

248-360-8967 

Page 2 

Retrieve a lost product key for Windows 

•  "Is it possible to recover a product key from MS for a registered copy of XP Home 
Edition? "A PC I set up for a family member a couple of years ago had needed  

service, and some thoughtful nephew decided that the only way to proceed was to  
format the drive and reinstall XP from the original disc, only to find the original product 
key was missing. As I was only visiting for a limited time, I bought another copy of XP 
and started afresh. "We still have the box and purchase details for the original copy of 
XP. Is there some way I can contact MS and recover the original product key?" 

Whenever this happened to me, long ago in the early days of product keys, I would 
call Microsoft tech support for help and they would simply generate and issue a new 
key. You may have to explain what happened to cause you to lose the key, but  
Microsoft phone support has always been helpful to me. 
  
BTW #1, I now use a felt-tip permanent marker to write unlock and activation keys 
(and whatnot) right on each product's setup disks. That way, even if I lose the  
software's box or sleeve, as long as I have the actual setup disk, I automatically 
have the required install codes. 
  

BTW #2, if you've lost the codes or install keys to software that's running on your PC, 
programs such as the free, open-source Magical Jelly Bean Keyfinder tool 
http://www.magicaljellybean.com/keyfinder/  can show you the installed keys for Win-
dows, Microsoft Office, and other programs. 

 Article provide by: Fred Langa, editor of  “Window Secrets.” 
 

Quotes of the Week 
  
It is not advisable, James, to 
venture unsolicited opinions. 
You should spare yourself the 
embarrassing discovery of their 
exact value to your listener. - 
Ayn Rand (Atlas Shrugged) 
  
Silence is one of the hardest 
arguments to refute. - Josh Bill-
ings 
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These documents are provided for informational purposes only. The information contained in this document represents the current view of VHC Enterprises DBA Larry 
The Computer Guy on the issues discussed as of the date of publication. Because VHC Enterprises must respond to changes in market conditions, it should not be inter-
preted to be a commitment on the part of VHC Enterprises and cannot guarantee the accuracy of any information presented after the date of publication. 

  

INFORMATION PROVIDED IN THIS DOCUMENT IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND FREEDOM FROM INFRINGEMENT. 

  

This newsletter and website may contain links to other websites with whom we may or may not have a business relationship. VHC Enterprises DBA Larry The Computer 
Guy does not review or screen these sites, and we are not responsible or liable for their privacy or data security practices, or the content of these sites. Additionally, if 
you register with any of these sites, any information that you provide in the process of registration, such as your email address, credit card number or other personally 
identifiable information, will be transferred to these sites. For these reasons, you should be careful to review any privacy and data security policies posted on any of 
these sites before providing information to them. 

 

The user assumes the entire risk as to the accuracy and the use of this document. This document may be copied and distributed subject to the following conditions: 1) 
All text must bpied without modification and all pages must be included; 2) All copies must contain VHC Enterprises' copyright notice and any other notices provided 
therein; and 3) This document may not be distributed for profit. All trademarks acknowledged. Copyright VHC Enterprises, Inc. 1991-2008. 

To Subscribe or unsubscribe go to www.larrycomputerguy.com and click on the mailing list link or cut and past the following link into your browser:  
http://www.larrycomputerguy.com/subscribe.htm 


