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How to maintain the life of your PC.

e Regularly clean the fans with a vacuum.
e  Only leave computers on when you are using them.
e During electrical storms unplug your computer.

If you experience any of the following it's important that you get
your computer checked as soon as possible as to prevent data
loss.

e If it seems to take forever to load windows.

o If programs within windows give you error messages.

e If your virus program has been turned off or you have a virus program you do
not recognize.

e If your computer displays weird screens or has erratic mouse movements.

It is very important to make sure your computers are kept updated! Do you
have current virus and malware protection installed?

If you connect an unpatched Windows XP computer to the Internet, how long will it take before it's in-
fected with malware or attacked by a hacker?

An anonymous reader notes a recent post on the SANS Institute's Internet Storm Center site estimating the time to
infection of an unpatched Windows machine on the Internet — currently about 4 minutes. The researcher stipulated
that the sub-5-minute estimate was valid for an unpatched machine in an ISP netblock with no NAT or firewall. The
researcher, Lorna Hutcheson, called for others to post data on time-to-infection, and honeypot researchers in Ger-
many did so the same day. They found longer times to infection, an average of 16 hours. Concludes the ISC's Hut-
chinson: "While the survival time varies quite a bit across methods used, pretty much all agree that placing an un-
patched Windows computer directly onto the Internet in the hope that it downloads the patches faster than it gets ex-
ploited are odds that you wouldn't bet on in Vegas."

Gleaned from http://it.slashdot.org/article.pl?sid=08/07/15/0123245

Why we Recommend StopSign Computer Protection Service

Custom Cleaners - Custom cleaners may be needed to deal with a particularly resistant virus or spyware program. Custom
Cleaners are also developed for brand new viruses and spyware that cannot yet be cured automatically. If StopSign finds one of
these infections, you will be prompted to send your scan results and a system snapshot to their research center. Their internet
security experts will develop a custom cleaner specifically designed to clean that particular infection. When your custom
cleaner is ready, you’ll be notified to run the cleaner. If you need any additional help, the customer support staff will work one-
on-one with you to get your computer 100 percent infection free. Continues on page 2
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Advanced Support - Do you have a stubborn virus, trojan or spyware infection
that is especially hard to remove? Some of these malicious intruders are de-
signed to resist removal or automatically reinstall themselves every time they
are deleted. Even the best anti-virus software may need extra measures to per-
manently remove exceptionally stubborn infections. The StopSign Research
Center will provide support to clean even the most resistant infections. Our inter-
net security experts in the StopSign Research Center remove all traces of infec-
tions. And, their support is free as part of your membership. Research Center
experts can even remotely access your computer if needed, to assist with re-
moving stubborn infections

Daily Virus Updates - Immediately following a new virus or spyware outbreak,
there internet security experts are working to create a cure. As soon as a cure is
found, it is released as an update available for your scanner, to protect you be-
fore you are even aware of the outbreak.

With your eAcceleration Membership you always receive FREE updated virus defi-
nitions and scanner updates. With an ever-increasing number of viruses being
introduced, it is crucial for you to always have up-to-date internet security for
your PC. With StopSign, getting these updates is easy, because you can set your
software to automatically download updates whenever you scan while online.
This always ensures you the most current virus protection.

Watch out for those low priced great deal laptops.

When purchasing any new computer make sure you look at the warranty that is offered.
You should get a warranty of at least one year that is from the manufacturer and covers all
parts and labor with next business day service.

Warranties offered by big retail chains are usually not worth the money
for the following reasons.
e These retail warranties cover the unit from the day you purchase it for an extended

period of time. The manufacturer covers the repair costs in the first year, so it is free
money for the retail outlet.

e The retail outlet will ship out your unit if it needs repair and it normally takes several
weeks to be returned.

e  When the unit is returned you may have lost all your valuable information as they do
not back up the hard drive before sending them out.

e Many times the units are returned un-repaired only for you to have to send them out
once again for repair.

e If your hard drive fails you are expected to reload the operating system. Did you
make those recovery disks?

e Ifit appears that you dropped the computer you will most likely be denied coverage
unless you have a special, more expensive insurance policy to cover this.

Continues on page 3

Check out these quick links.

New use for old cassette tapes

Understanding women

Auto reply messages

Lego’s and more Lego’s
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Continued from page 2
e Alot of credit cards offer free insurance when purchasing items on the credit card.

e The cost of any future repairs can be made by a local repair shop faster 1 to 2 days
verses weeks and in most cases less expensive than the cost of the warranty. Re-
member electronics in general always come down in price over time.

Issues with Windows XP and Service Pack 3

The issues that Symantec’s security software created with service pack 3 has been resolved.
Earlier this month Symantec released a cleanup tool to address the problem. The HP problem
has also been addressed and resolved with a short cut installation routine that HP uses when
setting up their computers. We still recommend holding off another couple of weeks before
updating. Microsoft will begin updating your computer automatically to service pack 3 some-
time later this month. Make sure you have changed your computer to manual updates if you
do not want to receive the latest service pack.

So you like FREE programs and music..

Rules to observe when installing free programs.

o Read the ULA, what are you really getting?

DO NOT just click next over and over again. Make sure you are reading each page and are only selecting the op-
tions that you want.

Most free programs contain spyware and they track you where ever you surf on the internet.

A lot of free programs come with time limits for use and many allow you to use only some of the features.

Some free programs have virus’s in them - install them and you are instantly infected.

Using Limewire, sharebear, and other programs to download “FREE” music from the internet will setup your com-
puter to have virus’'s, malware, or even possibly be hi-jacked. You could also be prosecuted by the recording stu-
dios for illegal use of their copyrighted music. (In October, after a trial in Minnesota -- the first time the industry has
made its case before a federal jury -- Jammie Thomas was ordered to pay $220,000 to the big record companies.
That's $9,250 for each of 24 songs she was accused of sharing online.)

To Subscribe go to www.larrycomputerguy.com and click on the mailing list link or cut and past the following link into your
browser: http://www.larrycomputerguy.com/subscribe.htm
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These documents are provided for informational purposes only. The information contained in this document represents
the current view of VHC Enterprises DBA Larry The Computer Guy on the issues discussed as of the date of publication.
Because VHC Enterprises must respond to changes in market conditions, it should not be interpreted to be a commit-
ment on the part of VHC Enterprises and cannot guarantee the accuracy of any information presented after the date of
publication.

INFORMATION PROVIDED IN THIS DOCUMENT IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FIT-
NESS FOR A PARTICULAR PURPOSE AND FREEDOM FROM INFRINGEMENT.

This newsletter and website may contain links to other websites with whom we may or may not have a business rela-
tionship. VHC Enterprises DBA Larry The Computer Guy does not review or screen these sites, and we are not responsi-
ble or liable for their privacy or data security practices, or the content of these sites. Additionally, if you register with
any of these sites, any information that you provide in the process of registration, such as your email address, credit
card number or other personally identifiable information, will be transferred to these sites. For these reasons, you
should be careful to review any privacy and data security policies posted on any of these sites before providing infor-
mation to them.

The user assumes the entire risk as to the accuracy and the use of this document. This document may be copied and
distributed subject to the following conditions: 1) All text must be copied without modification and all pages must be

included; 2) All copies must contain VHC Enterprises' copyright notice and any other notices provided therein; and 3)
This document may not be distributed for profit. All trademarks acknowledged. Copyright VHC Enterprises, Inc. 1991-
2008.

To Subscribe or unsubscribe go to www.larrycomputerguy.com and click on the mailing list link or cut and past the
following link into your browser: http://www.larrycomputerguy.com/subscribe.htm




